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To Whom It May Concern:

The purpose of this letter is to recommend Patrick Ingrassia's course in Thai massage.
Six members of my massage therapist team received Level I Thai training during the
month of April. Since then, we have already received warm reviews from our guests not
the least of which have included, "This was the best Thai massage I have ever received."

In working with Patrick, [ was struck with his ability to motivate his students as well as
the clarity and efficiency of his teaching style; even those students who found this course
very challenging possess excellent body mechanics. I also appreciated the review of
history and contraindications of Thai massage that Patrick included in his course; this
type of verbal preparation is key in a 5 star destination spa. Additionally, Patrick cares
very much about passing on a message of integrity and excellence to all he teaches. He
also has an excellent sense of humor.

Since the end of Patrick’s course, the number of bookings in Thai massage and guest-to-
guest treatment recommendations has dramatically increased. I am very happy with the
impact of Patrick's course and [ look forward to utilizing his expertise in this and other
areas in future trainings.

Sincerely,

"4 ]
O Paum
Ira Macner

New York State Licensed Massage Therapist
Treatments Manager - The Lodge At Woodloch
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